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VR Client Satisfaction Survey 

1. Are you currently employed?

 
Response 

Percent

Response 

Count

Yes 92.3% 12

No 7.7% 1

If yes, where? 

 
10

  answered question 13

  skipped question 0

2. Does your job meet your current needs?

 
Response 

Percent

Response 

Count

Yes 84.6% 11

No 15.4% 2

If no, why not? 

 
2

  answered question 13

  skipped question 0
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3. What did Vocational Rehabilitation provide that was the most helpful to you?

 
Response 

Count

  13

  answered question 13

  skipped question 0

4. How likely are you to recommend Vocational Rehabilitation to a friend or family member?

 
Response 

Percent

Response 

Count

Very Unlikely   0.0% 0

Somewhat Unlikely   0.0% 0

Neutral   0.0% 0

Somewhat Likely 23.1% 3

Very Likely 76.9% 10

  answered question 13

  skipped question 0
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5. Please share any other comments or suggestions you may have.

 
Response 

Count

  4

  answered question 4

  skipped question 9

6. Who did you talk with?

 
Response 

Percent

Response 

Count

Consumer/client 92.3% 12

Family member 7.7% 1

  answered question 13

  skipped question 0
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7. Which VR Team served this client?

 
Response 

Percent

Response 

Count

State Office - Drudik   0.0% 0

Scottsbluff - Hoffmaier   0.0% 0

North Platte - Simmons   0.0% 0

Kearney - Anderson   0.0% 0

Grand Island - Wegner/Sautter   0.0% 0

Columbus/Fremont - Niemeyer   0.0% 0

Norfolk - Mitchell   0.0% 0

Norfolk - Griffin   0.0% 0

Omaha West - Petersen 100.0% 13

Omaha - Dixon   0.0% 0

Omaha - Long   0.0% 0

Lincoln - Miller   0.0% 0

Lincoln - Rathjen   0.0% 0

Lincoln - Jenkins   0.0% 0

  answered question 13

  skipped question 0
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Q1.  Are you currently employed?

1 VRL & Associates Sep 16, 2013 2:51 PM

2 Children's Home Healthcare Sep 16, 2013 12:06 PM

3 Kohl's Sep 10, 2013 3:02 PM

4 WalMart Sep 10, 2013 10:07 AM

5 Papillion Manor Sep 10, 2013 9:56 AM

6 Valmont Sep 3, 2013 2:19 PM

7 Aetna Aug 20, 2013 2:14 PM

8 TSYS Jul 25, 2013 11:16 AM

9 HyVee Jul 16, 2013 1:35 PM

10 Wendy's Jul 9, 2013 2:52 PM

Q2.  Does your job meet your current needs?

1 Not working. Sep 10, 2013 12:35 PM

2 Need healthcare. Jul 9, 2013 2:52 PM
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Q3.  What did Vocational Rehabilitation provide that was the most helpful to you?

1 Driving evaluation Sep 16, 2013 2:51 PM

2 Hearing aids. Sep 16, 2013 12:06 PM

3 Resume building. Online application process. Sep 10, 2013 3:02 PM

4 Prosthetic leg. Sep 10, 2013 12:35 PM

5 Job training on-site Sep 10, 2013 10:07 AM

6 School. Sep 10, 2013 9:56 AM

7 Hearing aids. Sep 3, 2013 2:19 PM

8 Finding a job. Aug 27, 2013 12:58 PM

9 Support & encouragement Aug 20, 2013 2:14 PM

10 Sent me to work alliance. Jul 25, 2013 11:16 AM

11 Help with application process. Jul 16, 2013 1:35 PM

12 Finding a job. Jul 9, 2013 2:52 PM

13 Job leads. Jul 1, 2013 2:28 PM
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Q5.  Please share any other comments or suggestions you may have.

1 They did a great job. Sep 16, 2013 12:06 PM

2 Very dedicated to helping me. Sep 10, 2013 12:35 PM

3 Everything worked out very well. Sep 3, 2013 2:19 PM

4 Absolutely loved it. Jul 16, 2013 1:35 PM


